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OPERATOR : TUI Airlines, Nederland B.V. 

REGISTERED OWNER : SP 24477 Trust Limited 

MANUFACTURER        :  BOEING Co. 

AIRCRAFT TYPE                :  B767-383 

NATIONALITY :  Nederland 

REGISTRATION :  PH-AHQ 

PLACE OF ACCIDENT           : Apron at Chania Airport  

DATE AND TIME        :  12-12-2007 / 23:38   

NOTE : All times are UTC    
(Local time = UTC+2h)    

 

SYNOPSIS 

At 23:38 h on 12.12.07, during the parking procedure at the Chania Airport apron, the 

right wing of an aircraft (a/c) type B767-383 collided with a light pylon at the apron 

causing a section of the wing to break off.  The Hellenic Air Accident Investigation 

and Aviation Safety Board (AAIASB) was notified of the accident at 05:00 h on 

13.12.07 and with its AAIASB/1719/13.12.07 document assigned an Investigation 

Team consisting of J. Papadopoulos, IIC, L. Loukopoulou, Human Factors specialist 

and G.  Bonis, Flight Engineer. 

The investigation identified as causes of the accident: 

• The lack of decision-making both by the captain and the marshaller for 

suspension of aircraft movement and resolution of the dangerous situation that 

developed during movement of the aircraft for parking, and 

as contributing factors: 

• The ineffective supervision and lack of intervention by the first officer for 

prevention of the accident, and 

• The lack of procedures regarding the exact responsibilities of each person 

involved in the handling of an aircraft in the apron area, and the lack of 

specification by the airport whether the aircraft taxiing guidance services with a 




